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R.1	Provide information on the property’s recycling program to customers
[bookmark: _Hlk62650985]Providing customers with information on how the property’s recycling program works can help them recycle and contribute to recycling goals. They need to know how to properly dispose of various materials. This includes glass, paper, and plastic, covered by standard recycling programs, as well as bulk items and electronics.
[bookmark: _Hlk69207409][bookmark: _Hlk69724241][bookmark: _Hlk69723351]To be eligible for this point
· [bookmark: _Int_QJ70FoSR]Send communications to the property’s customers and make sure they’re aware of how the property’s recycling programs work
· Include the communications on recycling programs in new customer materials, a customer portal, signage, or a similar delivery format
To claim this point
· [bookmark: _Int_QrGc5ZU0]Check the box below to certify that you’ve sent the information to the property’s customers
· Include your communication to customers with your application

	I certify that we provide information on the property’s recycling programs to customers. I have included a copy of that communication with the application.
	



Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to customers
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