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R.5	Facilitate customer recycling of e-waste, batteries, and appliances
Waste that cannot be recycled through standard services can be full of pollutants, including harmful metals and chemicals. These pollutants can be especially prevalent in e-waste, batteries, and appliances.
[bookmark: _Hlk69207409]To be eligible for these points
The property must facilitate customer recycling of e-waste and appliances.
· Establish relationships with haulers or service providers for e-waste and appliance recycling
· The hauler for e-waste must be certified under one these standards:
· Responsible Recycling Practices (R2)
· e-Stewards
· Haulers and recyclers should provide receipts or documents certifying that all items were recycled in a safe, responsible manner
· Communicate the availability of these services to customers through signage, handouts, portals, or similar platforms
To claim these points
· Check the box to certify that the property has these services for customer use
· Provide each of the following additional documentation with the application:
· Service provider contract, invoice, or receipt
· Sample customer communication on availability of services

	The property facilitates customer recycling of e-waste, batteries, and appliances. I have included service provider and customer communication documentation with the application.
	




Alternative documentation
Instead of this form, you may submit each of the following items to IREM®:
· Service provider contract, invoice, or receipt
· Sample customer communications
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